CDGV Safeguarding Adults Policy

Chalk Downland Golf Volunteers (CDGV) is committed to creating and
maintaining a safe and positive environment for all volunteers.

Safeguarding duties apply to an adult who:

Has needs for care and support (whether or not the local authority is meeting
any of those needs) and;

Is experiencing, or is at risk of, abuse or neglect; and;

As a result of those care and support needs is unable to protect themselves
from either the risk of, or the experience of, abuse or neglect.

The Care and Support Statutory Guidance Section 14.13 sets out the following
six key principles which underpin all adult safeguarding work:

Empowerment: People being supported and encouraged to make their own
decisions and informed consent.

Prevention: It is better to take action before harm occurs.

Proportionality: The least intrusive response appropriate to the risk
presented.

Protection: Support and representation for those in greatest need.

Partnership: Local solutions through services working with their communities.
Communities have a part to play in preventing, detecting and reporting
neglect and abuse.

Accountability: Accountability and transparency in delivering safeguarding.

Making safeguarding personal is the concept that adult safeguarding should
be person led and outcome focused. It engages the person in a conversation
about how best to respond to their safeguarding situation in a way that
enhances involvement, choice and control. As well as improving quality of life,
well-being and safety.
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Wherever possible discuss safeguarding concerns with the adult to get their view
of what they would like to happen and keep them involved in the safeguarding
process, seeking their consent to share information outside of the organisation
where necessary.

The principles of the Mental Capacity Act 2005 (MCA) state that every individual
has the right to make their own decisions and provides the framework for this to
happen.

In addition CDGV recognises the following principles which underpin our work
with all volunteers who may have additional needs for support and protection:

It is every adult’s right to be protected from abuse irrespective of their age,
gender identity, faith or religion, culture, ethnicity, sexual orientation,
background, economic position, marital status, disability or level of ability.

All

volunteers share the responsibility for the protection of adults at risk and will
show respect and understanding for their rights, safety and welfare.

The additional vulnerability of disabled adults (including those with invisible
disabilities, learning and communication differences) is recognised.

Allegations of abuse or concerns about the welfare of any adult will be
treated seriously and will be responded to swiftly and appropriately.

CDGV recognises the role and responsibilities of the statutory agencies in
safeguarding adults and is committed to complying with the procedures of
the Local Safeguarding Adults Boards.

Confidentiality will be maintained appropriately at all times and the adult’s
safety and welfare must be the overriding consideration when making
decisions on whether or not to share information about them.

CDGV will support all adults to understand their roles and responsibilities with
regards to safeguarding and protecting adults at risk, including the
responsibility to report all concerns in line with CDGV safeguarding adults
policy and procedures.

All volunteers have the right to be listened to with respect and to be heard.
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2.1 If an adult indicates that they are being abused the person receiving the
information should:
Stay Calm

Listen carefully to what is said, allowing the adult to continue at their own
pace, and take it seriously.

Explain that it is likely the information will have to be shared with others- do
not promise to keep secrets.

Keep questions to a minimum, only ask questions if you need to identify/
clarify what the person is telling you. Take care to distinguish between fact,
observation, allegation and opinion. It is important that the information you
have is accurate.

Reassure the person that they have done the right thing in revealing the
information.

Ask them what they would like to happen next.

Explain what you would like to do next and ask if they are happy for you to
share the information in order for you to help them. As long as it does not
increase the risk to the individual, you should explain to them that it is your
duty to share your concern with your Lead Safeguarding Officer.

Record in writing what was said using the adult’s own words as soon as
possible

2.2 DO NOT:
Dismiss the concern.
Panic or allow shock or distaste to show.
Probe for more information than is offered.
Make promises that cannot be kept.
Conduct an investigation of the case.

Make negative comments about the alleged perpetrator.

Safeguarding Adults Policy Page 3 of 3



